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NOTICE OF PRIVACY PRACTICES
Effective Date: September 1,2018

This notice describes how your medical information may be used and disclosed, and how
you can access this information.
Please review it carefully.

OUR COMMITMENT TO YOUR PRIVACY

Infusion Care is committed to protecting your privacy and maintaining the confidentiality of
your health information as required by federal and state laws. This Notice of Privacy
Practices (“Notice”) explains how we may use and share your health information, as well as
your rights regarding that information.

We are legally required to provide you with this Notice and to inform you if a breach occurs
involving your unsecured health information. Infusion Care abides by the terms of this
Notice and reserves the right to update it as permitted by law. Any updates will apply to all
health information we maintain and will be made available online at www.infusion-
care.com or at any Infusion Care location.

HOW WE MAY USE AND SHARE YOUR HEALTH INFORMATION

Treatment

We may use and disclose your health information to provide, coordinate, or manage your
treatment and related services. This may include sharing information with your referring
provider, specialists, or nurses to ensure safe and effective care.

Payment

We may use or disclose your information to bill and collect payment for services. This may
involve communication with your insurance provider or verifying coverage for a planned
treatment.



Health Care Operations

We may use your information for internal administrative purposes, including quality
assessment, training, credentialing, and customer service. We may also share your
information with “business associates” who assist us with billing, collections, or other
operations.

Family and Friends

We may share relevant information with a family member, friend, or individual involved in
your care or payment for care. We may also notify them of your condition or location in case
of an emergency or disaster, only if specified permission is granted on the HIPPA Disclosure
form authorizing us to do so.

USES AND DISCLOSURES REQUIRED OR PERMITTED BY LAW

We may disclose your health information without your written permission in the following
circumstances:

¢ As Required by Law

* Public Health Activities

¢ Abuse or Neglect Reporting
¢ Health Oversight Activities
e Legal Proceedings

¢ Law Enforcement

¢ Deceased Individuals

¢ Organ and Tissue Donation
¢ Research

¢ Threat to Health or Safety

e Specialized Government Functions
e Correctional Institutions

* Workers’ Compensation

ADDITIONAL LIMITATIONS

Certain types of health information are subject to stricter protections under state or federal
law. Infusion Care will not disclose the following without your written permission unless
otherwise allowed:

- HIV or STD status

- Mental health or developmental disability records

- Substance use disorder treatment

- Genetic test results

- Psychotherapy notes

- Marketing or sale of health information

YOUR RIGHTS REGARDING YOUR HEALTH INFORMATION

* Request Restrictions
* Request Confidential Communications



e Inspect and Copy Your Records

* Request an Amendment

» Receive an Accounting of Disclosures
* Get a Paper Copy of This Notice

COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint with us or the
U.S. Department of Health and Human Services. You will not be penalized for filing a
complaint.

To file a complaint or exercise your rights, contact:
Infusion Care - Privacy Officer

8530 W. Sunset Rd. Suite 330

Las Vegas, NV 89113

(702) 998-8842

lgambit@infusion-care.com

If you have any questions about this Notice or your health information rights, please contact
the Infusion Care Privacy Officer at (702) 202-3260

NEVADA-SPECIFIC PRIVACY PROTECTIONS

Under Nevada law, certain types of health information—such as mental health records and
communicable disease data—are subject to stricter confidentiality rules than under federal
HIPAA. We comply with these laws and may only disclose such records under those stricter
conditions.

If we collect consumer-facing health data outside of traditional treatment (for example, via
wellness apps or digital platforms), you may have additional rights under Nevada’s
Consumer Health Data Privacy Law (SB 370). Please contact our Privacy Officer for more
information about what data is collected, how it is used or shared, and how to exercise your
rights, including access, correction, or withdrawal of consent.



